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4 November 2007

Mr. Walt Thiessen
Virginia Host, LLC

9707 Routts Hill Road
Warrenton, Virginia 20186

Re:  Website Design and Hosting Service by Virginia Host, LLC

Dear Walt:

I wanted to write to you to thank you and your colleagues for your wonderful services.
My non-profit group, the Moncure Conway Foundation in Falmouth, Virginia, had been
wondering how we would develop a web presence as a hew group with very little time or
funding. | stumbled upon your webpage through a general search of Virginia web
services, and | cannot express how thrilled we are to have found you!

As a small non-profit foundation, we needed a way to spread the word on our group
through the internet on a very limited budget. Moreover, our Board of Directors, like
many non profits, is composed of volunteers who have either very little time or very little
technical expertise to dedicate to the creation and maintenance of a webpage. Your
service has been invaluable. Not only did you create a page that expresses our
organization, but you did so in an extremely timely manner and within our budget.
Maintenance and updates to the page have also been completed as soon as they are
requested, and we really appreciate your low hourly rate to make these changes. It is so
refreshing to have a webpage that we’re proud of and to have a host that we can rely on
for quality service at an extremely affordable price.

These days, if you don’t have a web presence, your group has lost one of its biggest
markets. Virginia Host, LLC has allowed the Moncure Conway Foundation to move
forward with our goals by providing us with a much-needed service. We would not be the
same organization without you, and we look forward to a long relationship!

Thank you again,

Kerri S. Barile, Ph.D.
Board Member

“As long as one man is a slave in this land, we are all slaves.”-Moncure Conway, 1856



